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TERMS OF REFERENCE
Provision of warehousing customs brokerage and goods transportation services for 
World Health Organization Country Office in Tajikistan 
01 February  – 31 December 2020

	1. Background (Please briefly describe why the work is needed)

	
The contractor provides services for the storage of goods (drugs, medical products, medical equipment, laboratory equipment, and other medical and non-medicines supplies) in a certified pharmaceutical warehouse for, carry out in-country customs clearance of cargo belonging to the World Health Organization Country Office in Tajikistan and its further distribution within the country.

	2. Objectives, outputs, and indicators of the work assignment, including technical report and financial statement

	store medicines and medical products according to the required norms and standards (temperature, humidity control, other special conditions);

ensure proper maintenance of the registration system based on computer software to ensure a reliable management of stock;

arrange the receipt and release of items from Monday to Friday only from 9:00 to 16:30;

receipt/release the goods to/from the warehouse after working hours, in case of emergency or upon prior notice;

provide a list of products and their remaining balance on a monthly basis by the 5th of the following month as well as prepare a report on incoming and outgoing items or upon request;

provide report on products with a shelf life less than 6 months;

ensure proper storage and preservation of goods;

provide technical resources and manpower for unloading, loading and stowage of cargo in the warehouses;

assist WHO CO with obtaining of all in-country clearance and approval required for a Green Light approval;

carry out procedures for customs clearance immediately, as soon as the goods arrived to a customs terminal;

provide transportation of cargo from the terminal to the warehouse;

inform on the finalization of the procedures of customs clearance and provide the invoice for payment for carrying cargo clearance procedures.

carry out timely delivery of goods in accordance with the distribution plan provided by WHO CO;

transportation (shipment) must be arranged by truck in accordance with transportation requirements for pharmaceuticals and medical products, if there are such requirements for the subject goods;

insurance of cargo to be delivered within the country (in case of loss, damage etc), the minimum insurance amount has to cover the full goods cost and expenditures related to import of goods to the country.
inform the WHO CO about the safe delivery of the goods to the destination and provide invoices, confirming the receipt of the goods by the recipient;

provide an invoice for payment of shipment service to the WHO CO after the successful delivery of the goods as well as tax bills, acts of accepting the work etc;

	3. Contract duration

	01 February – 31 December 2020


	4. Payment terms

	Upon satisfactory completion of work and submission of invoice. 

Payment can be done on monthly basis or upon provision of some of the below stated services. 

	5. Qualifications, experience

	To be a certified and licenced company with at least two year of experience for the above said services

	6. Funding source

	To be allocated according to CO activities

	7. Supervision

	WHO CO
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